Make & Model of Item:
Serial Number (if applicable)
Symptoms of Failure (be specific):

Is the Problem Intermittent? (Important):
Return Shlpplng Address (including office name):

Do you want insurance on the return
shipment? If yes, what value?

Phone Number:

Person to Contact with Findings & Cost:
E-mail Address (for communicating status)

Be sure to package items like fine china (wrapped in newspaper or bubble wrap) in a suitable container and ship via USPS,
UPS, Fed-ex or Carrier of your choice — no signature required. If you need a signature, it may delay our receipt of the item

and the turn around time. If you are shipping a Cavitron or Cavijet, it MUST include the handpiece (aka Steri-mate or Jet-
mate).

Here are some cut out labels showing our address:

Service Star Dental Service Star Dental Service Star Dental

60 Downey Street 60 Downey Street 60 Downey Street
Hopkinton, MA 01748 Hopkinton, MA 01748 Hopkinton, MA 01748
USA USA USA




